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CONTACT AND LEGAL INFORMATION

Visit ORBCOMM Online
www.ORBCOMM.com

Contact Support

Website: https://www.orbcomm.com/en/support

Email: customer.care@orbcomm.com OR FMSupport@orbcomm.com (Fleet Management support needs)

Phone: (North America Toll-Free) 1.800.0RBCOMM  (United Kingdom Toll-Free) +44 800 538.5909
(USA / International Toll) +1.804.404.8681  (United Kingdom Toll) +44 20 3855.6153
(Australia Toll) +61 (8) 6186 9633 (Austria, Germany, Switzerland Toll) +49 89.208045522
(New Zealand Toll) +64 (9) 884 1439 (Ireland Toll) +353 1.582.4013

Office: 395 W Passaic Street, Suite 325, Rochelle Park, NJ 07662 USA

Export Control Statement

The contents of this document, in whole or in part, shall not be exported from the United States, which export shall
include, but not be limited to, transmittal to any non-U.S. citizen wherever said person is located, except in accordance
with all United States laws and regulations relating to exports and to all administrative acts of the U.S. Government
pursuant to such laws and regulations. Diversion, re-export or transshipment of the contents of this document, in
whole or in part, contrary to U.S. law is also strictly prohibited.

Trademark Notice

The ORBCOMM name and the ORBCOMM logo are registered trademarks owned by ORBCOMM LLC or its affiliated
companies.

Other trademarks, trade names, and logos are those of their respective owners.
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PREFACE

Purpose

This guide contains detailed installation information for, and operation of, the Account Manager. Follow the instructions
and recommendations of this guide to ensure proper usage. The intended audiences for this guide include (field)
support personnel, certified third-party personnel (distributors) and end customers.

Document Conventions

The common conventions used in this document are below.

1} Used when referring to specific Account Manager menu items or options.

<> Indicates the button name, for example, the <cancel> button.

Caution
Indicates an explicit message possibly resulting in injuries, unexpected behavior, or damaged hardware.

User alert
Indicates a message that requires special attention.

m Used to indicate additional information related to the current section.

Definitions

Entity: A user, device, permission group, depot, etc.

View/Pane: A particular arrangement of information grouped together for presentation in a window.
Tabs: Part of a window that protrudes, above or below, the standard screen shape.

Window The complete interface of the program.

Reference

The content of the following documents may be useful in conjunction with this guide. These documents are available
upon request or downloaded from the Customer Support website.

[1] [E0002] ColdChainView User Guide

Revision History

Document |Publication Date Reason for Change Chapters
Version
01 12 August 2016 Initial release for Account Manager 7.3.2 All
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Document | Publication Date Reason for Change Chapters

Version

02 02 May 2017 Updated for Account Manager 7.4.2 All

03 13 Feb 2018 Updated for Account Manager 7.11.0 7.1

04 08 Apr 2020 Updated for Account Manager 7.29.0 2,4,41,43,55.4,6.2,6.3,7,7.2,and 10
05 01 Feb 2021 Updated for Account Manager 7.36.0 2.2,54,11.2.2,11.2.6,and 11.2.7

06 07 Jan 2022 Updated for Account Manager 7.45.0 5.1,7.1,8.1,11.2.1,11.3.2,and 11.3.3
07 07 Apr 2022 Updated for Account Manager 7.48.0 5,5.4,7.1,and 7.12
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1 INTRODUCTION

The purpose of this guide is to provide Account Manager users with essential information and a clear description of the
system functions, capabilities, and alternate modes of operation to make full use of the system.

This document includes information used under normal operating circumstances. For special situations, contact
Customer Support.
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2 INSTALLATION

Before installing Account Manager, ensure you have received the activation mail and set your password and security
question.

Only after you receive the activation mail and complete the activation process, by setting a password and security
question, can you proceed with the Account Manager login.

The Account Manager software package requires internet ports 49300 and 49301 to be opened in the firewall for
<D software updates (49300) login, data transfer, etc. (49301). Communication will go over the TCP protocol and these
ports are not configurable.

Ensure that your firewall allows communication over these ports before installing the software package.
Additionally, ensure that the following domain is whitelisted: www.coldchainview.com or secure.coldchainview.com
(depending on the location of your account). It is not possible to use a proxy server for this application.

2.1 Install

To install Account Manager:

1. Unzip the software to a new folder on your computer.
2. Click the <AccountManager> icon, as shown below, and then follow the Install Wizard instructions.

¥ = | AccountManager

Home Share View

f v A + ThisPC » Downloads » AccountManager
~
# Quick access
B Decktop + '
-‘ Downloads + i
|:_ Documents +
_____ Accountbanager
&= Pictures +
2.2 Update
The Account Manager software package automatically checks for updates when you log in. For more information, see

section 4.7.

2.3 Uninstall

To uninstall Account Manager:

1. From the computer, click <Control Panel>, and then select <Programs and Features>.
2. Select Account Manager from the list.
3. From the menu, click <Uninstall>.

8
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Organize * |Uninstall] Change  Repair

Mame - Publisher

g, Account Manager ‘ Euroscan
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3 CUSTOMER OVERVIEW

This overview describes the different Account Manager sections and views.

The figure below shows the three main sections of the Account Manager window.

o Account Wansger

. # Ve Management

Cex
i, General

® Selection Vehicle Management #* X
[Cortas. i
@ ousrbone ENRON G
£ sesom
] tose
i Devics
e verces
| 80 Vesle Management
| Ve vehicie Geoups
7 Depots
B Danish GPS
28 ot
Rapers
Q serch

A B C

| Please setect » vericie 1o manage I

v7an

A: The menu view: This lists all the available menus that you can access.

B: The current view: The contents of this section are based on the selection made in the menu view (A). The
corresponding view is then visible in this section (B).

C: The item selection view. The contents of this section are based on the selection made in the menu view (A). This
window may be hidden if a menu is selected that does not contain selectable items.

The lower left corner of the window shows the currently installed version for Account Manager.
3.1 The Menu View (A)

In this section all the available menus are listed. Availability of menus depends on the user account permissions.

Note: Menu items are shown in figures throughout this document to provide a reference location for specific options.

Occasionally the menu items shown in this document may not match exactly with what you see in the software

Twindows in the software may not be exactly as shown in this document.

ORBCOMM® PROPRIETARY AND CONFIDENTIAL MATERIAL © Apr 2022
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Mlenu &

®
A zeneral

g Vehicles
o Account

Dashboard: -
Settings: To modify personal user settings.
Logout: To log out of the program.
Devices: An overview of the devices in the account.
Vehicles: An overview of the vehicles in the account.
Account: Relates to account-specific tasks, most of which can also be accessed via ColdChainView.
Reports: Provides a change log feature, which allows you to view changes made to items such as users,
devices, and depots.
Search: The Account Manager’s search function.
3.2 Current View (B)

The contents in this section are based on the selection made in the menu view.

The figure below shows the current view for the Account > Users Menu item.

( By E0001, Version 07 ORBCOMM® PROPRIETARY AND CONFIDENTIAL MATERIAL © Apr 2022
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Users

i Creating new user (for account)

User Information User Settings

X|

User Name: Temperature Unit: (8 Celcius Q) Fahrenheit
Description: Distance Unit: (3) Kilometers (km) () Miles {mi)
Email: Language:  English (UK)
SMS phone: Time Zone: |(GMT =0100) Amsterdam, Berfin Bern Rome
e Defauit Report Type:  ppF

Default Preset:  All Data
Rights
Permission Group:
Available Active
{ Vehicle Name | Vehicle Name Rights
| Cantains: v Contains: 7 Contains: v
|Enronoa

Rights:
Mo Rights

The current view section can have the following modes:

« Creation Mode: This allows you to create new items. This mode is opened by default for menus that support this

mode. If you are in another mode, cliok|i| <Add> to switch back to creation mode.

<D When switching from the edit mode to the creation mode, all unsaved changes are lost.

* Clone Mode: To clone an existing item, select an item in the item selection menu, and then click|| <Clone>. This
copies all the data from an existing item and allows a new item to be created with the same data.

« Edit Mode: To edit an existing item, select an item from the item selection menu. You can now modify the fields

for that item. When a change has been detected the |i| <Confirm>and |§‘<Cance|> options are enabled.
« View-only Mode: This view is used when the selected menu has no creatable or changeable items available. Most

of the view-only menus have the option to export the data in the current view using| @ # | <Export>.

3.3 Item Selection (C)

The contents of this section are based on the selection made in the menu view. This window may be hidden if a menu is
selected that does not contain selectable items.

For example, in the figure below, the item selection view i shown for the Account > Users Menu item.

( By E0001, Version 07 ORBCOMM® PROPRIETARY AND CONFIDENTIAL MATERIAL © Apr 2022
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% Selection: Users X
Contains: i
Supervisor

RankE

2 items

3.4 Buttons and Icons

Creation mode or add.

Remove: When you click this button, a dialog box appears requiring you to confirm the deletion.

@ B +
B =

Clone mode: Duplicate an existing item.

~ Confirm: In creation or clone mode, it saves the new item. When in edit mode, it updates the currently
selected item.

o

Ay

‘?‘ % Cancel: Changes made while having an item selected are cancelled and the view is restored as it was
— before the changes were made.

&8 Expand section. In some cases, you need more information about listed items in the section, in this case
click this button and the section expands to the Current View section to show more detailed information.

You can click on the same button | to switch back to the earlier view.

f Auto hide section. Allows you to pin a section or automatically hide it.
W Close section
? Filterable field: Click to the left of this icon to set a filter for the column.

KT)I Refresh

ORBCOMM® PROPRIETARY AND CONFIDENTIAL MATERIAL © Apr 2022
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Expand
B Collapse

| @ & | Export current view to preferred document type / Export current view with document type selection.

‘ ; Remove selected entity/entities from the collection.

‘ : Add selected entity/entities to the collection.

Remove all entities from the collection.

‘ = Add all entities from the collection.

3.5 General Functionality

This chapter describes the functions of Account Manager that can be found on multiple pages.

3.5.1 Filtering

Afilterable field is indicated by a filter icon 7 .

By clicking left of the icon on the blank space, a field appears in which you can specify a filter. i ¥

In the figure below, a filter is used on the Name column to only show entities which contain the word “Training”.

Account Manager T
“
Menu £ Selection: Devices |
A =
General =
A, Senere B - () Flatiorm & (3) Flatform 7
(3 Dashboard S
O setings Group by A B
-E[Lugm ; =
B i) O Serial Name Vehicle Firmware | iGPRS FW Type Online | Mostrecentdata | Primary
&1 Devices
.f‘ 7 Contains: 7 Contains: Training 7 Equals: ¥ Conta.. 7 Contsi.. T Contains: b E7 Equaks: v =@
Configuration
9 [ wbacar demio
Vehicl
o ehicles [ 12500313 Training § Training § 3306 454 Euroscan X3 18/04/2017 150000
. Account [J 12500312 Training 4 Training 4 3306 454 Euroscan X3 B 19/0422017 145000
Reports [ 12500311 Training 3 Training 3 3306 454 Euroscan X3 O 10/03/2017 155000 =
Q Search ] 12500309 Training 1 Training 1 3330 454 Euroscan X3 O  10/03/2017 1155000
[ 12500144 Training 6 Training 6 3306 458 Euroscan X3 19/04/2017 1455700
[ 61526008 Training-1 Training-1 3305 473 Euroscan X3 O 15/07/2016 155100 O
[ e1526009 DCE00 Training-2 DCE00 Training-2 3305 473 Carrier DataCOLD... [0 07/06/2016 094300
39 items

3.5.2 Grouping

Occasionally, a Group Bar is available on views with tables. On these views, it is possible to group entities with the same
information together.

14
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To do this, click and hold down the mouse button on a column, and drag it into the Group Bar. In the example below, the
Type column is dragged into the Group Bar.

& Account Manager =X
Menu £| " selection: Devices |
i Genersl B ) Fatiorm 6 (3) Flatform 7
8 Foshioaed Drag a column here to group by this column,
':EI fm:is O Seral Name Vehicle Firmware | IGPRS FW Type Online | Mostrecentdata | Primary Account ekl
mD;‘iES @Y Contains: T Contains: T Equals: ¥ Conta.. ¥ Contai.. V Contains: ¥ @Y Equals: ¥ @Y Containss T
F Configuation [] 10000024 10000024X3 10000024X3 3330 454 Euroscan X3 [0 24/06/2016 14:15:00 Euroscan dema
e 0 10000028 INVALD INVALID 3330 458 Euroscan X3 OO 16/01/2017 16:15:00 Euroscan demo
# Vehicles ] 10000028 10000028DC 10000028DC6 3306 458 Carrler DataCOLD 600 [[]  14/09/2015 08:54:00 Euroscan demo
A Account O] 10000023 X3 Reefer Sim X3 Reefer Sim 3306 145 Euroscan X3 19/04/2017 1445:00 Euroscan demo
Reporls [ 10007295 mapped MX1toX3  mapped MX1toX3 2300 454 Euroscan MX1 00  oo/05/2016 121200 Euroscan demo
Q Seaicla ] 10009410 ARMNT64192 ARMNT64182 2230 241 Euroscan MX1 O  20/02/2017 1400:00 Euroscan demao
0 1otoe3 451 NMEA Loggin  461_NMEA Loggin 1330 47 Euroscan Mx2 00 05012017 105400 Euroscan demo
O 1oto11ss 10101186MX2 10101186MX2 1309 458 Euroscan Mx2 O 22/02/2017 16:56:00 Euroscan demo
O 10101209 1010120902 1010120002 1330 458 Euroscan Mx2 [0 09/10/2015 01:14:00 [ Euoscandemo
O 1ot01502 DH-5G 6028 DH-5G 6028 1300 458 Euroscan Mx2 O 071172016 1331:00 [ fuosandemo |~
[] 1otozsee ENRON_MX2 ENRON_MX2 1330 472 Euroscan M2 [ 19/04/2017 1500:00 [ Euescandemo
il O 0102624 10102624t 10102624t 1306 458 Euroscan Mx2 [0 16122016 090300 [ Euescandemo
H O 10t03596 10103598M%2 10103596MX2 1316 454 Euroscan MX2 [0 024012017 1340:00 [ Euescandemo
[] 10105000 Ralph Ralph 1330 472 Euroscan Mx2 [0 16/01/2017 1649:00 [ Euescandemo
[] 10105042 30-12K-3 30123 1309 458 Euroscan M2 1 19/04/2017 0845:00 [ Euoscandemo
[] 11405748 11405749%26 11405749%26 3293 Euroscan X2-6 [0 10/09/2015 122500 [ Euoscandemo
O 11501814 ENRON_X3 ENRON_X3 3340 458 Euroscan X3 [ 19/04/2017 1500:00 [F]  Euoscandemo
[0 12404141 12404141X26 12404141%26 3300 247 Euroscan X2-6 [ 19/04/2017 1445:00 [ Euoescandemo
[] 12405687 12405687X2-6 12405687X2-6 3306 245 Euroscan X2-6 [ 19/04/2017 1500:00 [ Eurescandemo
[0 12407246 PRO263.02 PRO263.02 3340 247 Euroscan X2-6 19/04/2017 15:00:00 Euroscan dema
O 12410032 HG-X 1030 HG-X 1030 3271 245 EuroscanX2-6 [0 19/07/2016 13:13:00 Euroscandemo |
O 12411052 THZDH035906 7HZDHO35906 3272 247 Euroscan X2-6 [0 09/08/2016 1345:00 Euroscan demo
O 12411084 WU 797 FI WU ST R 3272 245 EuroscanX2-6 [0 01/08/2016 17:06:00 Euroscan demo
O 1241194 12411846%2.6 12411946X2.6 3306 454 EuroscanX2-6 19/04/2017 15:00:00 Euroscan demo
O 12500144 Training § Training & 3306 458 Euroscan X3 19/04/2017 1457:00 Euroscan demo
0 12500309 Training 1 Training 1 3330 454 Euroscan X3 10/03/2017 11:50:00 Euroscan demo
O 12500311 Training 3 Training 3 3306 454 Euroscan X3 10/03/2017 1550:00 Euroscan demo
O 12500312 Training 4 Training 4 3306 454 Euroscan X3 19/04/2017 1450:00 Euroscan demo
[] 12500313 Training 5 Training 5 3306 454 Euroscan X3 19/04/2017 15:00:00 Euoscandemo T
39 items

By releasing the mouse button, the Type column is removed from the table, and all entities with the same type will be
grouped together. The figure below shows the result of the previous action.

\ E0001, Version 07 ORBCOMM® PROPRIETARY AND CONFIDENTIAL MATERIAL © Apr 2022
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o, Account Manager - =X
Menu £ selection: Devices |
o
L=t (-] ) Flatiarm & (@) Plattorm 7
(3 pashicard e
O Settings Group by:
':EI Logout [F Serial Name Vehicle Firmware | IGPRSFW | Online | Mostrecentdata | Primary Account i
2 Devices : ; T
S @V Contains: ¥ Contains: 7 Equals: ¥ Conta.. ¥ Contai.. ¥ [@Y Equals: v 7 Containss ¥
o Cohudie ~ [ Carrier DataCOLD 600
Wy Veficles ] 10000028 10000028DC5 10000028DC6 3306 458 O]  14/09/2015 08:5400 Eurascan demo
A2l Account 1 &1526009 DCE00 Training-2 DCBO0 Training-2 3305 473 O] 07/06/2016 094300 [ Euoscandemo
Fepoits A [] Euroscan Mx1
Q Search [1 10007295 mapped MX1to X3 mapped MX1to X3 2300 454 [0  o09/m5/2016 12:12:00 [l  Euroscandemo
] 10009410 ARMNTE4192 ARMNTE4192 2230 241 [0 20/02/2017 140000 [ Ewoscandemo
A []Euroscan Mx2 1.
1 10100833 461_NMEA Logain  461_NMEA_Loggin 1330 471 O 05/01/2017 105400 [ Ewoscandemo
O 10101186 10101186Mx2 10101186MX2 1309 458 O 22/02/2017 165600 Euroscan demo
0 10101200 10101209M%2 10101208M%2 1330 458 O 09102005 011400 [ Euoscandemo
O 10101502 DH-5G 6028 DH-5G 6028 1300 458 O 07112016 133100 Euroscan demo
[] 10102568 ENRON_MX2 ENRON_MX2 1330 472 19/04/2017 15:0000 [l Ewoscandemo
O] 10102624 10102624t 10102624t 1306 458 O 16/12/2015 08:03:00 Euroscan demo
[] 101035% 10103596MX2 10103526Mx2 1316 454 [0 02/01/2017 134000 [ Ewoscandemo
O] 10105000 Ralph Ralph 1330 472 O 16/01/2017 164900 Euroscan demo
] 10105049 301263 30-2K-3 1309 458 [0 19/04/2017 084500 [ Ewoscandemo =
A [JEuroscan X2-6
] 11405740 11405749%26 11405749%26 3293 O 10/09/2015 122500 [l Ewoscandemo
O 12404141 12404141%26 12404141X26 3300 247 [ 19/04/2017 144500 Euroscan demo
[0 12405687 12405687%2-6 12405687X2-6 3306 245 [ 18/04/2017 150000 Euroscan demo
[0 12407246 PRO263.02 PRO263.02 3340 247 19/04/2017 150000 [ Ewoscandemo
O 12410832 HG-X 1030 HG-X 1030 3271 245 O 18/07/2015 13:13:00 Euroscan demo
] 12411052 THIDHC35908 7HZDH035208 3272 247 []  09/09/2016 134500 [l Euoscandemo
OO 12411084 wu7s7 R WU 797 FI 3272 245 ] 01/08/2015 17:06:00 Eurascan demo
1 12411946 12411246%2-6 12411246%2-6 3306 454 19/04/2017 150000 [ Ewoscandemo
A [JEuroscanX3
[] 10000024 10000024X3 10000024X3 3330 454 O] 24/06/2016 1411500 [ Euoscandemo
M 1nonon2s AL IBALID A As M 1em1m017 164500 = g A e
39 items

.Y W
To collapse a group, click <Collapse>. To expand a collapsed group, click <Expand>.
Grouping by multiple columns can be done in multiple ways.

For example, to first group by Type and then group by Firmware Version, first drag the Type column into the Group Bar
and then drag and release the Firmware column anywhere on the Group Bar. The result is a nested grouping, where
entities are first grouped by Type and then by Firmware version, as shown below.
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&, Account Manager
Menu .~ Selection: Devices |
o
i oo ‘@‘ () Platform 6 (@) Platform 7
(I Deshiboard —
O settings Groue b
e
D O Serial Name Vehicle IGPRSFW | Online  Mostrecentdats | Primary  Account
I " Cénﬁgumm [@V Contains: 7 Contains: 7 Equals: Contai.. ¥ [@Y Equals: ¥ @Y Contains ¥
&VEMIES w []Carrier DataCOLD 500
Aot v []Eurascan MX1
Feports ~ [ Euroscan Mx2
Q) search e
O 1oioisez DH.5G 6028 DH 56 6025 458 [0 o711/2016133100 [  Euroscan demo
~ 1306
OO0 o224 10102624t 101026244 458 [0 1612/2016090300 [  Euroscan demo
~ 1309
O iotoniss 10101186MX2 10101186M¥2 458 22/02/2017 165600  [2]  Euroscan demo
[] 10105049 30-L2K-3 30-L2K-3 458 19/04/2017 0845:00 Euroscan demo
~ 1316
[0 1010359 10103596MX2 1010359612 454 [0 020172017 134000 Euroscan demo
~ 1330
[0 10102568 ENRON_MX2 EMRON_MX2 472 19/04/2017 1500:00 Euroscan demo
O 1o1os000 Ralph Ralph a7 O 1602017164900 [3]  Euroscan demo
O 10101208 10101200M%2 10101209MX2 458 [0 09/10/2015 01:14:00 Eurascan dema
O 1o1o0a3s 451 NMEA Loggin 461 NMEA Loggin 471 O 0501017105400  [3]  Euroscan demo
v [[]Euroscan X2-6
~ [ Euroscanx3
v 600
~ Oevrs
39 items.

Another option is to group multiple columns on the same level. To group the Type and Firmware columns on the same
level, first drag the Type column into the Group Bar and then drag and release the Firmware column on top of the Type
grouping on the Group Bar. This results in the entities being grouped together based on the combination of Type and
Firmware as shown below.
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Account Manager - B X
o« g
Menu £| selection: Devices
.
General
=] () Platform & (®) Platform 7
(@ pasnboord
O Settings
E Logout D Serial MName Vehicle iGPRS PW Online Most recent data Primary Account (i
&3 Devices T ] T T
[@¥ Ccontains: T Contains: T Equals: T Contsi.. ¥ [@T Equals: T W Contains: 7
o Configuration
v []Carrier DataCOLD 600,3.30.5
oty Vehicles
v []Carrier DataCOLD 600,3.30.6
AL Account
A v [ Euroscan MX1,223.0
. Reports

v []Euroscan MX12300
Q Search
[ Euroscan MX2,130.0
[0 10101502 DH-5G 6028 DH-5G 6028 458 B 07/11/2016 13:31:00 = Euroscan demo

» []Euroscan MX2,130.6

[1 10102624 10102624t 10102624t 458 O 16/12/2016 09:03:00 Euroscan demo
a [] Euroscan MX2.1309

[ 10101186 10101186MX2 10101186MX2 458 E 22/02/2017 16:56:00 Euroscan demo

:E [0 10105049 30-LZK-3 30-LZK-3 453 | 19/04/2017 08:45:00 Euroscan demo =

» []Euroscan MX2,131.6

D 10103596 10103596MX2 10103596MX2 454 D 02/01,/2017 13:40:00 |Z| Euroscan demo
A [] Euroscan MX2.133.0

[J 10102569 ENROMN_MX2 EMROMN_MX2 472 ) 19/04/2017 15:00:00 Euroscan demo

D 10105000 Ralph Ralph 472 D 16/01/2017 16:49:00 Euroscan demo

[0 10101209 10101209MX2 10101208M¥2 458 Ll 09/10/2015 01:14:00 Euroscan demo

O 10100833 461_NMEA_Loggin  461_NMEA_Loggin a4 O  05/01/2017 10:54:00 Euroscan demo

v []Euroscan X2-63.27.1
v []Euroscan X2-6327.2
v [ Euroscan X2-63.293

v []Euroscan X2-63300

v []Euroscan X2-63306 L
v []Euroscan X2-6334.0
¥ []Euroscan X3330.5

¥ []EuroscanX33306

=i

39 items.
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4 GENERAL

This chapter describes the login, menus and their respective functions.

Only after you receive the activation mail and complete the activation process, by setting a password and security
question, can you proceed with the Account Manager login.

Certain menu items described in this guide may not be visible unless you have the required permissions applied to
your user account.

4.1 Login

This is the first view you see when starting Account Manager. In this view you can enter your credentials. Click <Login>
to access the system.

('Account Manager - =2 X
Menu L “Login
= oo
g, General
[ ] I Login

Server | ColdChainView &4

Account name: | accountname
Username: username

Password; | =rwrean ]

| Login

( By E0001, Version 07 ORBCOMM® PROPRIETARY AND CONFIDENTIAL MATERIAL © Apr 2022
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When an update is available for the software package, the following message appears after logging in:

ApplicationUpdate

Thers is a new version available! Would you fike to upgrade now?
If you choose no, you will not be able to use the application.

If you choose yes, the application will restart aut: tically after d loading is o
You may receive an popup from Windows UAC, please press "Yes'

You can also choose to install the update manually from :
hitpsy, .orbcomm.com/ew/solutio eb-applications/coldchainview

l Yes, install now | Mao, install later

The following options are available:

« Click Yes, install now to download and install the latest software package. After updating, the program
automatically restarts. Note that the update process may take a while to complete.

« Click the link to download the latest version of the installer from the ORBCOMM website, which can be used to
manually update the software package.

« Click No, install later to log you out and close the program.

® It is mandatory to update the Account Manager software package to the latest version to continue using it.

4.2 Dashboard

After you log in, the Account Manager opens in the Dashboard view.

4.3 Settings

This menu allows you to alter your personal preferences, such as units of measure or default report type, and allows you
to alter user specific information like your email address and telephone number.

( By E0001, Version 07 ORBCOMM® PROPRIETARY AND CONFIDENTIAL MATERIAL © Apr 2022
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 ficcount Manager TETX
Men 2| settings
M Genenal i = I v
@ﬁ!‘*‘b‘“'d Culture ! 5‘
70 Settings : Temperature Unit: (@ Celeius (O Faheenheit
E Logout b {km) () Miles imi)
Bindces Language: English UK
.y Vel Time Zone: (UTC+01:00) Amsterdam, Beriin, Bern, Rome,
A Account Address format options:  Address example: [T] Street number before name
Reparts (streetname] streetnumber) | [ ¢ty betore zipcodie
Q Search ii?u‘.‘-'é'ﬁ“"” T Displa avince
] Custom address format ] Display country
Report
Default Report Type:
Password
Oid Passwiord:
New Password:
; Repeat New Password:
|| Securty Cuestion
Security Questior: I what town or cty was your firt job?
Custom Question:
| | cueston answer
Recipient Setings
Email Address:
Receive notifications: (m]
Phone Number:

Refer to document [1] E0002 (available from the ORBCOMM website) for more information about User Settings.

4.4 Logout

This option allows you to log out of Account Manager.

® When closing Account Manager while still logged in, you are automatically logged out before the program is closed.

21
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5 DEVICES

In the Devices menu, you can see the devices available to your user account. It is possible to export the list of devices to

various file types by clicking| @ 7 | <Export>.

« Thels moving column indicates if the device was in motion in the most recent available data.

« The Fridge on column indicates if the device had an active fridge connection in the most recent available data.

i B M fta v ]

5.1 Configuration

This option allows to modify the name of active sensors and various other parameters on the selected devices.
The Current View section shows which parameters can be changed on the chosen device. On the top left of the view, the
number of modified parameters is shown. On the top right of the view, changes can be applied vvith|!| <Confirm> or

canceled with X <Cancel>. If no changes are made, these options are unavailable.

When clicking |!| <Confirm> to apply changes, an additional confirmation screen appears listing all pending changes on
the selected recorder. In this screen, you can select which changes you want to apply, or cancel the pending changes.

When clicking & <Save configuration>, a save file screen appears, which allows you to select a location to store the
Euroscan configuration (*.e7c) file for the selected device. This configuration file can then be used in the DeviceManager
application to configure another device.

If the configuration for the selected device is incomplete in the ColdChainView platform, then a "Not all parameters
are in the Database” error message appears, and the configuration is not saved.

Please perform a “Force Parameter Store” command via the Commands menu to request an update of the
configuration on the ColdChainView platform, and then retry saving the configuration.
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For this menu, the Item Selection section is shown

possible to quickly change between devices.
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. In this section, all available devices to the user are shown and it is

T Poe——
rap—
X Accruer

tgan

CAUTION

A

For GV75 devices only, the Vehiclename can be edited. Additionally, only the following characters are allowed for
the Vehiclename of GV75 devices: (0-9), (a-z), (A-Z), (-) and (_). The device will not accept a name that includes
spaces.

5.2 Connection Groups

In the connection groups view, you can see which (Euroscan branded) devices are linked together in a networked setup.
This can be used to find devices which belong together more easily when both devices have different device names.

( E0001, Version 07
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't..nzcnum Manager - o= x|
| Menu Connetiion CoaEE & Selection: Connection Groups & x
| i, General Mo Devicels) to aecoint I O Serial Name I‘
GD”M’"“’ - @7 Contains: 7 Contains: v
B settings Move Device(s) to account | Euroscan quality ~ | Target Vehide 5 o000 o i
-El Logout ! i ) } ) ‘Drag a column here to group by this column ) O 10009736 531433
| &= Devices O Serial Device Name | Vehicle Name Device Type Firmware | |s Primary Account Customer D O 12500623 Printer 6
| o Configuration @V Contsin. ¥ Contains: ¥ Contasins: ¥ Contains 7 Contai. ¥ ¥ Contains: W Contains: ¥ O  s1s10002 SiSwaence
| (“IWCnnnxunnGmups o s xa ¥ EwoscanX3 3370 Eoroscan quaiy [] ombb2150900. EuroscanTest
W@mi [0 10101188 Replacement  Replacement  EuroscanMX2 1382 Euroscan quality Eliio EBU ETHERY
([;?;})\Mmlm;mwﬁ O 10108289 Heijstek
8% Vehicles [J oooooss1 10000038FFI
B Acount [ ooooos21 10000032FF1
O 10109715 Robin_MX2
Reports
0O onzem 10112277MX2
Q sesrcn O 15w BTS00Test
[0 10100059 Suzuki Samurai
0O 1sosie ENRON_X3 o |
O 11500241 115002413
| 0 11500474 GPS (uBlox)
[J 12500001 Quality CCV-UP
@ 1oonss Replacement
O 1515515 %3
D 10113440 10113440MX2
O 10109481 SU WW 6800
O 1o (243) - TEST
[ 11500241 11500241DC6
[ 10114029 FT_AG400_1
o [0 10114000 TUVCERTT v
5 o 1 of 42 items selected K:)'I
v7292 |

5.3 Commands

This view allows you to send commands directly to one or more devices at the same time. Commands such as Read
Recorder Date/Time, Restart Recorder, and Set Odometer are available. Refer to the Input drop-down list in the
Commands menu for a complete list of available commands.

For this menu, the Item Selection section is shown. In this section, all devices available to the user are shown, and it is
possible to quickly change between or (de-)select multiple devices.

® The commands view appears when at least one device is selected.

A

The figure below shows a Read Recorder Date/Time command selected for a single device.

CAUTION

The parameter reset command reverts all parameters within the recorder to the factory defaults and may result in
the loss of connection to the server or connected peripherals by the recorder. Only use this command when a
technician is on-site, and this is instructed by a member of the Customer Support team.

ORBCOMM® PROPRIETARY AND CONFIDENTIAL MATERIAL © Apr 2022
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o, Account Manager |
[Mens & TR < Setection: Commands ¢ x
2 Genenl | Execute Commands [m] Serial Name =
@ ostoons ot — @7 Cortains: 7 Contains: v
O Settings Read Recorder Date/Time. - 1] B 10000 g
':.j Logout Rl Condniide O] 10000024 10000024%3
W Devices. g o - [0 10000028 100000280C6
o Configuration 0110872019 00:00 =+ | 01102019 0000 - Q O 1000002 Hiioes
@l@cﬁnn,ﬂ;m Groups | Drag 2 columa here to group by tis columm. [0 1coo72ss mapped MX1 to X3
| @mmm’s Serial  CommandName | CommandParameters =~ Command Result = Command Status  DateTime Inserted  Valid Untl | DateTime Executed | User O 10013286 10013266MX1
@ Venics || |Co- ¥ Comsins: ¥ Contans ¥ Contains 7 Equals 7 Equals 7 Eqwls: 7 Equals: v ¥ O] 10100833 451NMEA Loggin
8. ieciink 0 oones 0101186M%2
S niccrts O 1001209 10101209MX2
D 10101501 MX2 Live Demo.
Q i O 10101502 DH-5G 6028
O 1oto1s1e 10101516MK2
O  1otozsse ENRON_MX2
O 1ot0ze24 10102624t
‘ D 10108188 10108188Mx2
d O 1w FBMX210108310
I o ooen 10108311MX2
0 O ez 10109121MK2
0O rowssz2 Nick’s MX2 —
O 1sosmas 11405749%26
O 11500612 Laurax3
11501814 ENRON_X3
[0 11505847 Nick Brien Test
O 11508433 11508433%3
O 1sosass FB-X311508434
D 11514289 115142893
O 1240041 12404141%26
O 12404858 Heljstekx2-6
[0 12407238 12407246X26
O 12410932 HG-X 1030
O 12411082 THZDHO35906
O 1241084 WU 797 A
[0 12411848 12411946X2-6
| | M1 12413223 lauraX2.6
< > 10158 items selected
w7180

Other commands available from the Input drop-down menu:

Input
=
B Device e
Read Recorder Date/Time
Write Recorder Date/Time
Update Firmware
= Device data

Force Data Store
Force Parameter Store
Force Actual Store
E  Device settings
Update Surnmer/Winter Table
Set ODO meter
Get ODO meter
Calculate Accelerometer Offsets
Update Menu Structure
Time Synchronisaticn
E  Device reset
Parameter Reset
Clear Recorder Flash
Restart Recorder
Clear Recorder TRP POI List

=1 -
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Execute a command by selecting it from the drop-down menu, entering or selecting the appropriate command

|
parameter (if applicable), and then clicking I!| <Confirm>.

The following format should be used for the (telephone) number parameter used in the Send SMS command:
[country code (without leading 00 or +)][phone number (without leading 0)], (for example: 31612345678).

To view commands executed in the past, select the appropriate date/time-range, and then click}g <refresh>. The
results, for the selected device(s), are presented in a grid on the commands tab.

Command is available for a set amount of time (depending on the command) and expires if the command is not
executed by the recorder before the expiration date has passed. The table below gives an indication of the expiration
time for every command.

1 Hour 4 Hours 8 Hours

Restart Recorder Write Parameter (Through “Configuration” Menu) Read Recorder Date/Time

All Fridge Commands AG400 Update (Through “Wireless Sensors” Menu) Force Data Store

All Doorlock Commands Write Recorder Date/Time Force Parameter Store

iGPRS > Send SMS Firmware Update Force Actual Store
Update Summer/Winter Table Get ODO Meter
Set ODO Meter Download Recorder Flash
Calculate Accelerometer Offsets Get Menu Configuration Name

Update Menu Structure
Time Synchronisation
Parameter Reset

Clear Recorder Flash

Clear Recorder TRP POI List

Download Recorder Single Flash Page

Additionally, if a command fails, it is retried for a maximum of five (5) attempts after which it is aborted by the server. To

manually abort a (pending) command Cliok|§| <Cancel> at the end of the command line in the grid.

5.3.1 Perform a Firmware Update on a Recorder

Account Manager allows you to perform a firmware update. This command allows you to update the firmware on the
recorder remotely and can be done in two ways:

Input Using the Device > Update Firmware command; the entire update is performed over
-1 |the UCP server, causing constant communication between the modem of the
o e i Recorder and the UCP server.

Read Recorder Date,/Time Monitor the progress of the update in the commands table, where the status

Write Recorder Date/Time Completed indicates that the firmware transfer has completed.

Update Firmware

I
by’
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Input Using the iGPRS > Update Firmware command; the modem will be provided an FTP

[Update Firmware] L download location where it can download the update file. Minimal communication

B iGPRS | | |between the UCP server and the modem will take place, after which the modem
Send SMS ‘ ‘ starts downloading the firmware file from the FTP server autonomously.

Update Firmware [ T | | The progress of the update cannot be monitored in the commands table. The

— = | Completed status will only indicate that the modem has obtained the address
where it can download the update file but will not indicate that the update is running
(or is completed).

The recorder is unavailable for modifications or data transfer while the Firmware Update is being processed,
regardless of the chosen command. The update process may take up to 30 minutes.

During the recorder Firmware update, no data is logged by the recorder. Therefore, a gap appears in the period when
the recorder was being updated.

CAUTION
It is recommended that you DO NOT perform updates on the recorder and AG 400 at the same time.

5.4 Wireless Sensors

The Wireless Sensors menu allows you to manage the wireless sensors (and the AG 400 device) connected to your
Euroscan device.

In this menu, the battery level of the connected sensors is available, and it is possible to start an update for the AG 400
device.

Q> Only wireless sensors that are currently connected to the device are shown in this menu.

This menu does not show any sensors that were historically connected to the device.

During an AG 400 firmware update, no AG 400 sensor data is logged by the recorder. Therefore, a gap appears in the
® period when the device was being updated.

An AG 400 firmware update will not affect sensor registration of sensors connected directly to the temperature
recorder.

CAUTION
It is recommended that you DO NOT perform updates on the recorder and AG 400 at the same time.
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6 VEHICLES

The customer user can see the vehicles for the account. A vehicle is a collection of all devices attached to a truck/trailer.

& et e o=
i #] " Ve Management  Seection vence Marmsgemee. &
i, Geneed Corames: v
£61_NMER Loggn

10000028005

enRon

o1zK3

Pesse_Demo, GVTS

oG TH

rappes ot 173

| 1515670

T §

Friing 1

o800 Traeing 2

1000

1214605
T13332270C5.
HEE
Ralgh

Fiease select 3 vericie to manage /. e
BNEUS00
51510002006

10n3sseInC I
0156 6028
taapennas
125010500

6.1 Vehicle Management

When selecting a vehicle, you can see which devices are linked to the vehicle or were linked to the vehicle previously. In
this menu, it is possible to set and unset the primary devices for the vehicle.

® Only the information from primary devices is displayed on ColdChainView.

devices as primary as long as the link inactive timestamp of one and link active timestamp of another device

<D It is not possible to set devices with overlapping link periods as primary. It is possible however to set multiple
connect and do not overlap each other.
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6.2 Vehicle Groups

This view lists the available and active vehicles for a selected (or new) vehicle group. Vehicle groups provide the option

to group several vehicles together. This way you can select one vehicle group instead of selecting all vehicles
individually.

You can use vehicle groups in other sections of the Account Manager software, including (but not limited to) exception
links, (scheduled) reports, depots, and user accounts.

You can assign or unassign vehicles by dragging and dropping an item from one column to the other, or by clicking the
left or right arrows. Click|i| (Confirm) to save the changes.

For this menu, the Item Selection section is shown. In this section, all available vehicle groups are shown, and it is
possible to quickly change between saved vehicle groups.

Refer to document [1] E0002 (available from the ORBCOMM website) for more information about Vehicle Groups.

o Aczoimt Mansger

Meru < Vehidle Groups

M, Genenal i [5\'] Creating new device group (For Exsrascan demo account)
@ osrbona ==l
O settings o
vces Ao -
- aieve sctn

= Devices L Name

Py Vehicles Conters. v
0y Vehicle Mansgement ENROH_XS
e Veniche Grougs Traig 1
A s 1 Troining 2
&3 Oarin 695 Vi
2 Account
Reperts

Qe

1014 tems selected

6.3 Depots

This view lists the available and active vehicles for a selected depot. A depot is a specific location that can act as a home
location for vehicles. When a depot is created, all vehicles added to the depot are grouped together on ColdChainView.
All vehicles that are not assigned to a Depot will be listed under the “Root Depot”.

You can assign or unassign vehicles by dragging and dropping an item from one column to the other, or by clicking the
left or right arrows. Click #| <confirm> to save the changes.

For this menu, the Item Selection section is shown. In this section, all available Depots are shown, and it is possible to
quickly change between saved Depots.

It is possible to add an entire vehicle group to a depot by switching to the “Vehicle Groups” tab in the devices
selector.

Adding a vehicle group to the depot then allows you to manage the vehicles in the depot via the “Vehicle Groups”
menu in Account Manager or the ColdChainView website.
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7 ACCOUNT

Sub-menu items under this menu are all related to account-specific tasks, most of which can also be accessed via
ColdChainView.

7.1 Users

This option allows you to create, edit or clone information such as user settings, the permission group for a user and the
devices that the user can access.

It is not possible to delete your own user account or edit your assigned permission group. Contact your
administrator or Contact Support with a user deletion or modification request.

When selecting a user, the current activation status of the user is shown in the “User status” field. The user status can

be:

Status Description

Activated The user has set a password and security question / answer and can log in to the platform.

Not Activated The user has not yet set a password and can therefore not log in to the platform.

Locked The user cannot log in because too many incorrect log in attempts have been performed. The user

account is automatically unlocked after x number of hours (defined in the account’s “Locked period”).

Expired Password The user cannot log in because their password has expired.

Banned The user cannot log in because their user account has been banned.

If a user is not yet active, the Resend Activation Email button is available. Click this to send a new email to the user with a
link to activate their user account.

If a user is already active, the Reset Password button is available. Click this to send an email to the user with a link to
reset their password.

m Clicking Reset Password does not invalidate the current user password. The user can continue to use their current
password until they complete the reset password procedure. Once the user updates their password, the old
password is no longer valid / usable.

The Resend Activation Email and Reset Password buttons have a 5-minute wait time before the action can be
repeated. This ensures that the user cannot be spammed with activation or password reset emails.
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To access user accounts:

1. From the Account Manager menu view, select Account>Users.

2. From the item selection view window for Users, select the user account you want to edit. In this example
<Supervisor> was selected.

3. Make the necessary changes to the user information.

4. Click ¥ <confirm>to confirm your changes. Alternatively, you can click|§| <cancel>to ignore the changes.
These buttons are shaded until a change is made.

It is not possible to create a user account with an email address that is already used for a Recipient. You must first
delete the recipient and then create the user account.

Note that deleting a recipient removes all links to scheduled reports and exceptions associated with the recipient.
Note which items the recipient is linked to before deleting it, and then add the newly created user to these items.

m A user is only allowed to see / access devices that are shown in the Active list.

If the device is listed in the Active list, but is not shown for the user in ColdChainView, please contact your
distributor to check the visibility setting of the device.

m It is possible to add an entire vehicle group to a user by switching to the “Vehicle Groups” tab in the device's
selector.

Adding a vehicle group to the user then allows you to manage the vehicles visible for the user via the “Vehicle
Groups” menu in Account Manager or the ColdChainView website.

m When the “Receive Notifications” option is enabled, then the email address of the user is added to a mailing list that
is used to inform ColdChainView users of upcoming updates and maintenance.

When updating the setting, note that it may take up to 24 hours to process the change.
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7.2 Permissions

This option defines user permissions in a group. This view lists the individual permissions of a permission group and
allows you to turn them on and off using check boxes. Permissions are grouped into various tabs. Additional information

about the various tabs is available upon request.

It is not possible to edit the permission group you are currently assigned to. In addition, you may only grant and
remove permissions to a group that your assigned permission group has access to. Contact your

administrator/distributor or Contact Support to modify permissions or permission groups for which you do not have

access.

o, Account Manager

Mena » Pesinkisions

M, Genenal

@ osshbosrs

B s | Pemission Gron Name
ings.

(] (&) Crosime oo perminton croup

3 Cevices

3o oo | Aot e Web o7 Devee Marager_ ssocsa e

1y Vehicles
. Account

Permissions

e [ Change User Settings: 5] Acd New Devices To This Acceunt

« Selections Permissions

3¢ || Coetsine:
Superviscr User Group
Adimin User Group
‘Standard User Group with loT
View Only Group
XML User
1T oaly Gioup
) Asset Fridge Demo

Sales Lser Group

10T Test Group
Troubleshooter ser Group.
sothony._ssol

Repart Templates

DaneshGPS Permission Group
@ Repors

o Exceptions

S Excepiion links

Q@ rois

3 poi Types
Reports

Q st

12items @
viza ]

To create a new group:

1. From the Account Manager main menu, select Account>Permissions.

2. Type a name for the new group, and then check the options you want to grant to this group.

3. Click ! <Confirm> to save the changes. The new permission group is now added to the selection view.

When selecting an existing permission group, you can use the “Associated Users” tab to see which users have been
assigned the selected permission group.
/ Permissions |

|$Iﬁ7|| Editing: Troubleshooter User Group

Permission Group Mame Troubleshooter User Group

Global Account Manager Web |oT Device Manager | Associated Users

User Name Switch ta User
Contains: 7

Raonk | Switch
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7.3 Presets

This menu lists all the settings used for creating, cloning, editing, and deleting presets.

For this menu, the ltem Selection section is shown. In this section, all available presets are shown, and it is possible to
quickly change between saved presets.

Refer to document [1] E0002 (available from the Customer Support website) for more information about presets.

o, Account Mansger
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@Mh“.m 1 Data
Baic Setticgs | SehectPieids Select Fingrs
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#] tose s Hame re
= Devices ™
0 vehicles | o Eloeet
2 Account Dltmeric
L v L] Mumeric tinear
Permissions [CIDota Analyzer Summary
oLt | Dl e
) mecipients

e Recipient Groups

Repert Templates
@ Scheduled Reports
i Exceptions

~ tion links
S Exception ink

Q sois
@acw Types

B ripors

Q) sesren

7.4 Recipients

This view shows the fields available for recipients (name, email address and phone number/SMS) and allows you to
create/modify/delete recipients within the account.

For this menu, the Iltem Selection section is shown. In this section, all available recipients are shown, and it is possible to
quickly change between saved recipients.

A recipient linked to a User account must be edited through the User menu. For these recipients, the warning “This
recipient can’t be modified, because it is linked to a user” is shown.

Refer to section 7.1 for more information on editing User account settings.

Refer to document [1] E0002 (available from the ORBCOMM website) for more information about recipients.
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7.5 Recipients Groups

This view lists the available and active recipients for a selected (or new) recipient group. You can assign or remove
recipients by dragging and dropping an item from one column to the other, or by clicking the left or right arrows. Click

4 (Confirm) to save the changes.

For this menu, the Item Selection section is shown. In this section, all available recipient groups are shown, and it is

possible to quickly change between saved recipient groups.

Refer to document [1] E0002 (available from the ORBCOMM website) for more information about recipient groups.
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7.6 Report Templates

A report template is a blueprint of how the report should be build. These can be used to generate scheduled reports or
on ColdChainView.

For this menu, the ltem Selection section is shown. In this section, all available report templates are shown, and it is
possible to quickly change between saved report templates.

Refer to document [1] E0002 (available from the ORBCOMM website) for more information about report templates.
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e
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@
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B Exceptioninks £ et
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Q search
estPosition
rating
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7.7 Scheduled Reports

Scheduled reports allow you to send detailed reports, created with predefined or custom templates, to recipients via
email.

For this menu, the Item Selection section is shown. In this section, all available scheduled reports are shown, and it is
possible to quickly change between saved scheduled reports.

Refer to document [1] E0002 (available from the ORBCOMM website) for more information about scheduled reports.
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7.8 Exceptions

Exceptions are a form of notification about the state of a device. This menu option focuses on all the available settings
for a given exception rule. Available tabs are Rules, Time condition, POl condition, Send options and Recipients. Only

after every individual tab is filled in can an exception rule be confirmed and created.

For this menu, the Iltem Selection section is shown. In this section, all available exception rules are shown. and it is
possible to quickly change between saved exception rules.

Refer to document [1] E0002 (available from the ORBCOMM website) for more information about exceptions.
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® The period selection on the Time Condition tab also groups periods that cross the 24 hour mark at the end of each
day

7.9 Exception Links

The exception links view allows you to view active links between devices and exception rules. In addition, it allows to
select devices and (un)link them to created exception rules.

Refer to document [1] EO002 (available from the ORBCOMM website) for more information about exception linking.
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When a selection of both device(s) and exception rule(s) has been made, an additional tab is then available. This new tab
provides an overview of the selected device(s) and exception rule(s). You can set a begin and end date (and time) when
the exception rule should be activated and should expire for the selected device(s), or select the Never check box if you
never want the exception to expire. Click <confirm this link> to bind the devices and exception rules to each other.
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When a device is linked to at least one exception rule, the Select Devices tab indicates this by showing a value greater
than 0 in the No. Of Exception Links column, and an icon to expand the row.

Click = <expand> to expand a sub-grid with a list of exceptions that the device is linked to. For each exception the begin
and end dates of the exception are shown, and an option to unlink the device from the selected exception.

‘ [Cletect  Uniink all Hame Serial No. of exceptionlinks 15 Currently Active
\ av Contains: V Contsi.. ¥ Equals: v = v
A [Oroor
(] DAKODeviceGroup 0 O
[m] DakoTest2 ] =]
o Prueba activos 0 =]
o] Training Group 0 O
ENRON_X3 11501814 0
-~ [] Training Recorders.
(|) Training 1 12500309 O
(] Training 2 12500310 0
(ia] Training 3 12500311 0
B O % | Training 4 12500312 1
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o

When clicking (¢ | <Unlink>, a dialog box appears requesting confirmation.

Remaoving Exception Link x

@- Are you sure the link between this exception and devices should be removed?
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7.10 POls

You can use the address line to generate the correct address data, or you can use latitude and longitude points. Select
either of these and then click <Generate> next to the option you selected to automatically get the correct values for the
input fields. In the Map on the right side of the view, the location for the POl will be shown.

To save a POI, enter a name, select a radius and (optionally) select a POl type after filling in the Address Data, and then

click|i| <Confirm> to save the changes.

For this menu, the Item Selection section is shown. In this section, all available POls are shown, and it is possible to
quickly change between saved POls.

Refer to document [1] E0002 (available from the ORBCOMM website) for more information about POls.
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7.11 POI Types

Here you can manage POl types by choosing a name and assigning an image to it (either selecting a preset image or
uploading your own image).

For this menu, the Item Selection section is shown. In this section, all available POl Types are shown, and it is possible to
quickly change between saved POI Types.

Refer to document [1] E0002 (available from the ORBCOMM website) for more information about POl Types.

ORBCOMM® PROPRIETARY AND CONFIDENTIAL MATERIAL © Apr 2022

Zy|




ACCOUNT MANAGER - USER GUIDE

& Account Manager TTEX
[ 2| o [ setectonsp0t Types 2 x
M, Genersl . ullE) Creating new poi type (1of Euroscan demo scounts o |3¢ || contains:
@ ossnber Kessels - EMW
O Settings Poi Type Name Euroscan
#] togeur Preset mage - sl
iy Vehicles autamatically be resized) and be smaller than 512 XEB in size. e
& Account Image — TestTyp
3 vser ::":
Permissions. Fairtrace
Y prests Browse e
) Recipiens =
() Recipient Groups
Raport Templates
@ Scheduled Reports
& Exceptions
s Exception links
Q@ ross
o —
Reports
Q search
11 ems.
7.12 Trucks
.

The Trucks view allows you to view the Truck ID tags available to the account and (manually) add new tags to the
account. Truck ID tags are automatically added to the account when a device within the account connects with it.

By selecting a tag in the Item Selection, you can edit the name displayed in the ColdChainView platform. Click |!|
<Confirm> to save the changes.

To add a new tag to the account, click%il <add> and type the serial number and preferred name for the tag. Click |i|
<Confirm> to save the changes.

The Trucks menu provides a list of all available Truck ID tags, allowing you to quickly switch between Truck ID tags.

Refer to document [1] E0002 (available from the ORBCOMM website) for more information about Trucks.
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8 REPORTS

8.1 Changelog

The changelog view shows the changes made to a specific account, based on the account selection. Select the period

to show data from, and then select the actions you want to enable. Clicking an action multiple times toggles between
enabled and disabled.

The following actions are available:

Action Filter On Filter Off
Addition/Create [ | |
+ +
Alteration/Edit = | =
| &
Removal/Delete =5 =
m o

You can also select the type of entity you wish to see data from. This can include the options to see, for example, when a
device has been moved in or out of the account or when a Report Template has been altered. The figure below shows
only historical data for the PermissionGroups type for all actions.

W, Account Manager ) - R
[ Cal Changelog
, General | —Fiters
G Dashboard from 03/04/72017 - Entittype  |[] venicleGroups -l 7=
I =
O Settings il 04/04/2017 - [Dpresess =8
= i ParmissionGroups 3]
2] egeut acin +E Oro
e e dnclude sub-accounts [2] O] porTypes
985 Vehicles e D oepot - o
& Account B
‘= Reports. [ Grovm by [User Aion ]
B chengelog T . 2 " ; I > :
'Q'S'emh' ‘ Entity User Action Entity Name DateTime AffectedAccount | Executing Account | Executing User | Application Type | Additional Description
i Na filter, ¥ Nefiter: ¥ Contains: V' Eaquals: ¥ Contains: 7 Contains: 7 Contains: ¥ Equals: ¥ Contains: v
A User Action: Edit
B Supervisor User Group 040472017 10:4135  Euroscandemo  SYSTEM RenE AccountManager  N/A
Note There is no active retention policy for the contents of the changelog menu.
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9 SEARCH

The search view executes an account wide search for all entities that have a name property (or in the case of devices, a
serial number).

&, Account Manager I

Menu [

= £ searn |

B, General |® v‘
@ Dashboard Press Enter to search (use * as wildcard)
O Settings

%] togout
&= Devices

oy Vehicles
B Account

Account | Name

Reports

() search

0 items

It is possible to selectively search. You can limit the search to a single account/entity type by using the following format:

{account=Euro*} — This will search only entities of the accounts that start with Euro.
{entity=Depot} — This will search within the entities of the type Depot.

Regular expressions can also be used for more exact searches.
For example, consider the following search string:
{account=Euro*} {entity=depot}

The following items are returned:

Entity Type Account Name

Depot EuroTrans Office

Depot Euroscan Training Recorders
Depot Euroscan GT 1100

Depot Euroscan GV75

The following items are not returned:

Entity Type Account Name
Depot TransEuro Work
Report Euroscan Test Report

® Open the search view docked in the bottom area of the Account Manager window by pressing the F3 shortcut key.
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10 TROUBLESHOOTING AND FREQUENTLY ASKED QUESTIONS

10.1 Creating a User for Tracking Numbers

On the ColdChainView website, the “Tracking Numbers” feature is available when the permission “Create/Edit/Delete
Tracking Numbers” is enabled for user(s) in the account.

Tracking Numbers create temporary users that can be used to provide the details of a single asset to a (third-party)
customer, without giving the customer access to the entire fleet. This way, a fleet owner could provide the information
of a truck to a customer, who can then track the position of the truck and keep track of (for example) the temperature of
the container for a limited period of time.

To ensure that the correct set of information is returned to the customer, a Tracking user can be made. The tracking
user should be made with the following settings:

= User Name Tracking
= Description User for Tracking numbers
>  Email Any valid email address
The tracking user does not need to be activated.
= Rights View Only Group
= User Settings > Default Preset Select the preset which should be used to display the correct dataset.
= Vehicles Move all the vehicles to the right side with the » button. The “Rights” can

be left on “No Rights”.
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e Detoult Report Type: |POF
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o Exceptons Active Device Vehicle Hame Vehicle Name Setive Device Fights
% Exceptiontinis H || conains T Contains: v Contains. 7 Containa: 7 Consi_ ¥
Q rou FE4B3HH Ho Rights
£ poiTypes < FiraMe 8E2045030282612 Mo Rights
[ 15441001
D Trischs rancors GHBB21544100 No Rights
Galway Test X3 11506847 No Rights
Reports.
> GPSLaurz BEZMS00489M4 o Rights
Search
Q seare Gunter WYHEAIZBAE  No Rights I
Heljstek2-6 12404558 Ho Rights
Rights: — =
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59 items.

V7220

When a tracking number is created with the tracking user, the customer will only see the data from the vehicle that is
configured in the tracking number. The dataset will be based on the default preset selected for the tracking user.
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