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Release notes Account Manager  
  

 
These release notes are an overview of new features and bug fixes since version 7.3.2.0 
 

7.53.0 Sep 2022 

 
 Features 
  
 83540 : Add federated authentication login option 
 CCV-24 : Add "Is Primary" column to OP migrations 
  
 
 Bug fixes 
  
 CCV-29 : AddVolt preset options not available in AccountManager 
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7.50.0 April 2022 

 
 Features 
  
 83510 : Data Analyzer results - Hide results by default 
  
  
 Bug fixes 
  
 83482 : Exceptions - List of repeat interval units (minutes/hours/days) is inconsistent 
 83544 : Incorrect selected account when opening move devices by distributor 
 83548 : Cannot "clone" devices to another account 
  

 
 
  



 

Document no.: PRO.210 

Title: Account Manager release notes 

Date: 29 Aug 2022 

Version: 41.0 

 

 

  Page 15 of 58 
 

 

7.48.0 February 2022 

 
 Features 
  
 83260 : Add confirmation on sending activation or password reset email and limit usage 
  
  
 Bug fixes 
  
 83307 : Cannot move devices from right to left 
 83350 : Unlinking vehicle groups does not work if the vehicle is linked to an exception 
 83362 : Cannot export device configuration without specific permission 
 83363 : Cannot export to PDF or Excel on new installations 
 83414 : No message shown when trying to remove device with Customer ID filled 
 83437 : Cannot delete Device Vehiclelink in Device Exchange 
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7.45.0 November 2021 

 
 Features 
  
 82480 : Make CCV and CCVS versions visually different 
 83266 : Moving / fridge selection option 
  
  
 Bug fixes 
  
 83086 : Filtering resets on changing page. 
 83265 : Client crashes when host is killed 
 83273 : Firmware version and Serial indication AG400 
 83275 : Improved Dutch translations 
 83282 : No.of vehicles is 0 for vehiclegroups 
 83303 : Incorrect docking panel icon 
 83368 : Dashboard timer bug 
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7.42.0 Aug 2021 

 
 Features 
  
 83149 : Change user "Resend Activation Mail" button functionality to reset password 
 83208 : Show matching account names immediately while typing in "Move Devices" 
 83187 : Shippeo: Pre-fill "Registration number" field with vehicle name 
 83186 : Shippeo: Add integration test option per vehicle 
  
 Bug fixes 
  
 83234 : Analog Analyzer incorrectly reporting no errors found 
 83191 : "No analysis available" results not filtered when using "Show device errors" 
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7.41.0 Jul 2021 

 
 Features 
  
 No new features added in this version 
  
 Bug fixes 
  
 83127 : Offline Analyzer not working 
 83122 : Moving a primary device out of an account unlinks all secondary devices 
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7.40.0 Jun 2021 

 
 Features 
  
 83098 : Implemented Shippeo integration 
  
 Bug fixes 
  
 82978 : Improved translations 
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7.39.0 Apr 2021 

 
 Features 
  
 17414   : User account status 
 82920 : Data Analyzer: add export option to summary 
 83023 : Data Analyzer: add run interval view to results and summary 
 82967 : Data Analyzer: “Hide results” checkbox now also removes “no analysis” results 
 82944 : Data Analyzer: Add minimum thresholds to switching analyzer 
  
 Bug fixes 
  
 82955   : Device > Commands menu no longer translated 
 82904   : Firmware version AG400 not displayed 
 82994 : Data Analyzer: Summary shows incorrect result status 
 82952 : Data Analyzer: Analyzer results not shown per sensor 
 83026 : Data Analyzer: GPS analyzer improvements 
 82954 : Selecting multiple vehicles in DanishGPS menu shows an empty table 
  
  

 
 
  



 

Document no.: PRO.210 

Title: Account Manager release notes 

Date: 29 Aug 2022 

Version: 41.0 

 

 

  Page 21 of 58 
 

 

 

7.36.0 Jan 2021 

 
 Features 
  
 No new features added in this version 
    
 Bug fixes 
  
 No bug fixes addressed in this version 
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7.35.0 Nov 2020 

 
 Features 
  
 48077   : Added option to export configuration file remotely 
 82736   : Added Turkcell M2M APN settings 
    
 Bug fixes 
  
 17574   : Removed non-functional SIM, Provider, and Phone number from diagnostics 
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7.34.0 Oct 2020 

 
 Features 
  
 82457   : Add ORBCOMM OGS APN settings 
    
 Bug fixes 
  
 No bug fixes addressed in this version 
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7.33.0 Aug 2020 

 
 Features 
  
 82549 : Update tab order of login screen 
    
 Bug fixes 
  
 37851 : Changelog application type is ‘unknown’ 
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7.32.0 Jun 2020 

 
 Features 
  
 82415   : Add current firmware version indication for AG400 
 82458 : Add option to split compartment availability and function in presets 
    
 Bug fixes 
  
 82352   : Scrollbar in Vehicles->Data not working properly 
 82417   : User notification when deleting vehicle groups with existing links 
 82496   : Account Tree View no longer sorted alphabetically 
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7.30.0 May 2020 

 
 Features 
  
 82145 : Make password field default input on starting AccountManager 
 82341 : Add option to include defined thresholds to all asset fridge maintenance report 
    
 Bug fixes 
  
 82157 : Incorrect error message on entering wrong login credentials 
 82355 : “Associated users” tab invisible in permission group view 
 82402 : Delete vehicle group does not work when still linked to exception 
 82186 : Command execution result 0x63 crashes Account Manager 
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7.29.0 Mar 2020 

 
 Features 
  
 No new features are introduced in this version 
    
 Bug fixes 
  
 No bug fixes addressed in this version 
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7.28.0 Feb 2020 

 
 Features 
  
 81864 : New Vehicle Groups Links tab added in Vehicle view to show in which group(s) 

the vehicle is available 
 81865 : Permission Groups view shows which users use the selected permission group 
    
 Bug fixes 
  
 80643 : Unable to link vehicles to exception rules 
 82049 : Recipients tab in Exception rules don’t show recipient names 
 81837 : Exception when viewing command history 
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7.27.0 Jan 2020 

 
 Features 
  
 81983   : Improve claiming of unlinked devices 
 81290   : Clarify log-in error messages 
 81997   : Add Safaricom APN settings 
 81822   : Read-only access for block/unblock for distributers 
 81598 : AG400 firmware update support 
 81574 : AG400 restart support 
    
 Bug fixes 
  
 81959   : User Settings not updated 
 81590   : CCVS client uninstalled on installation of CCV version 
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7.26.0 Nov 2019 

 
 Features 
  
 47972   : Add option to enable or disable users being added to mailing lists 
    
 Bug fixes 
  
 81760   : Fixed occasional crash if Account Manager is open for extended period of time 
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7.25.0 Oct 2019 

 
 Features 
  
 81680 : Added permission for advanced data output 
 81703 : Add escalation option to alarm repeats 
 81734 : Added per sensor alarm exception 
 81529 : Split "Edit and Assign Alarm Groups" into 2 separate permissions 
 16545 : Get Menu Configuration Name 
 81579   : Added popup to allow user to stop updating 
    
 Bug fixes 
  
 80611   : Updating always requires administrative permissions 
 81612 : Representation of period selection incorrect 
 81234 : Incorrect display of period selection on scheduled reports 
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7.24.0 Aug 2019 

 
 Features 
  
 81226 : Clarify which user has been deleted in the change log 
 81512 : Exception for mapped sensors without data 
 
 
 

 

 Bug fixes 
 No bug fixes addressed in this version 
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7.23.0 Jul 2019 

 
 Features 
 No new features are introduced in this version 
  :  
  
 Bug fixes 
  
 81336   : Position Geocoding in diagnostic screen does not work 
 81398   : Can’t only show Fridge On in preset without Fridge Alarm also being on 
 81442   : Connection list empty (localhost only) on new installations 
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7.22.0 May 2019 

 
 Features 
  
 80409 : Improved parameter label for battery charger 
 81342 : Implement vehicle groups 
  
 Bug fixes 
  
 80865 : New accounts do not contain supervisor user 
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7.21.0 Apr 2019 

 
 Features 
  
 81015 : Add configuration parameters for AG400 and Wireless sensors 
    
 Bug fixes 
  
 80957 : Change description for Auto Alarm parameters to clarify purpose 
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7.20.0 Mar 2019 

 
 Features 
  
 80912 : Allow creation of an all asset summary report 
 80920 : Allow creation of a fridge service report 
 80973 : Added new fridge related preset options 
 80885 : Enable WCF over SSL 
    
 Bug fixes 
  
 69591 : SMS Functionality of detailed diagnostics is broken 
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7.19.0 Jan 2019 

 
 Features 
 80583 : Support Truck ID 
    
 Bug fixes 
 No bug fixes addressed in this version 
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7.18.0 Dec 2018 

 
 Features 
 No new features are introduced in this version 
    
 Bug fixes 
  
 80609   : Carrier Fridge Settings is shown incorrectly in executed commands table 
 80610 : Carrier Fridge Settings value field is not used 
 80500   : End-customers cannot use send command even with the right permissions 
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7.17.0 Oct 2018 

 
 Features 
 No new features are introduced in this version 
    
 Bug fixes 
  
 80578 : Automatic update fails and requires multiple tries 
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7.16.0 Sep 2018 

 
 Features 
 No new features are introduced in this version 
    
 Bug fixes 
  
 69136 : Device configuration not loaded properly when switching between different de-

vice types 
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7.15.0 Aug 2018 

 
 Features 
  
 68845   : Added check to GV75 name field to make sure only valid characters are used 
 69060   : Allow distributors to claim GV75 units 
 69400   : Enable depots permission by default for Admin permission group 
 69975   : Permission added to enable commands screen for end customers 
    
 Bug fixes 
  
 37852   : Can’t set exception value for offline alarms to higher than 120 
 69144   

69146 
69147 

: Delta config improvements 

 69979   : Hidden vehicle in vehiclegroups is incorrectly displayed 
 80222   : Missing field for editing name in configurations for GV75 
 80294   : Fridge Maintenance Data preset fields not working 
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7.14.0 Jun 2018 

 
 Features 
  
 69870 : Added the management of XML data profiles 
 69201   : Updated Trans-Safety arm/disarm mode list 
 80186 : Added digital door lock sensor to report configuration section 
 69475   : Included ORBCOMM branding 
    
 Bug fixes 
  
 80193   : Correct fuel value when set to 100% voltage 
 58715   : Setting vehicle visibility now shows in the changelog 
 70001 : Supervisor User Group should not contain all permissions for Device Manager 
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7.13.0 May 2018 

 
 Features 
  
 17038 : Allow sending of reminder for password expiration 
 69766 : Addition of EBS protocol option to CAN port dropdown menu (configuration) 
 69837 : Permission added to enable full configuration screen for end customers 
 69861 : Addition of various telecom providers to the APN dropdown list 
 69868 : Update of DenmarkGPS screen 
    
 Bug fixes 
  
 37842 : Status of selected recipients for exception rules are incorrect 
 69886 : Checkbox for selection filter is not visible 
 69664 : Modem information missing in Account Manager 
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7.12.0 Apr 2018 

 
 Features 
 No new features are introduced in this version 
    
 Bug fixes 
 No bug fixes addressed in this version 
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7.11.0 Feb 2018 

 
 Features 
 48022 : Allow export of multiple device configuration screen 
 68979 : Support for automatically hiding vehicles without active devices 
 69673 

69674 
: Support for geocoding settings 

    
 Bug fixes 
 69567 : Cloning a user account causes mail to be send to the wrong user 
 69502 : Do not show devices without connection group in the corresponding view 
 69197 : Device transmission interval is not set correctly when device is moved by Cus-

tomerID 
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7.9.0 Nov 2017 

 
 Features 
 69312 : Move device via connection groups  
 
 

 

 Bug fixes 
 58818 

37840 
: “Other parameters” can now be modified  

 69056 : Firmware update for platform 6 units is not working 
 69135   : POI Type image not visible when editing 
 68895 : Danish GPS: Allow Special Characters 
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7.8.0 Oct 2017 

 
 Features 
 58474 : Add Konvekta Pharma Protocol to Configuration options for COM1 and COM2 
 69151 : Added permission levels to firmware files 
 69100 : Addition of DeviceManager Permissions 
    
 Bug fixes 
 17392 : POI Radius is displayed incorrectly 
 69040 : User interface improvement (incorrect text on buttons) 
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7.7.0 Sep 2017 

 
 Features 
 No features introduced 
    
 Bug fixes 
 No bugs resolved 
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7.6.0 Jul 2017 

 
 Features 
 58838 : Add sorting of data (include newest-to-oldest) in reports 
    
 Bug fixes 
 No bugs resolved 
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7.5.0 May 2017 

 
 Features 
 17381 : Change default value for rights for a device per user 
 17421 : No error message if the user can't delete a POI type 
 17518 : Add Geofencing support 
 37874 : Change permission indication ROI to geofence 
 58564 : Re-introduce impersonation permission 
 58587 : Default group-by for devices screen 
 58608 : Highlight current vehicle link in Device Exchange 
 58616 : Inconsequent representation of vehicles (name, serial number) 
 58620 : Quick link from device to vehicle and vice-versa 
 58677 : Speed up account manager by not loading config screens at startup 
 58712 : Allow moving device(s) that have a customerId 
 48069 : Allow Spanish to be selected for Scheduled Reports 
 48424 : Add Romanian flag & translations 
 58625 : Replace missing/ hardcoded translations - Account Manager client 
    
 Bug fixes 
 16985 : Spelling fault in Devices/detailed information. 
 17011 : Filtering icon does not work. 
 17377 : Account tree view filtering - account selection cleared 
 17434 : Incorrect schedule date for a new scheduled report 
 17557 : In Billing selecting more the 1 unit the currency shows in pounds. 
 37801 : Account Manager remembers account and/or device selection when logging out 
 37838 : Saving user settings displays error message 'question answer empty' 
 37839 : POI Condition for "All POIs" cannot be created when there are no POI Types. 
 58518 : Account Manager Unexpected Error Exception 
 58542 : TCP/APN settings cannot be sent to recorder 
 58550 : Devices are not marked as online in the Device Selection screen 
 58568 : IoT not available for distributors 
 58593 : Cannot filter when ungrouped 
 58604 : Move to another vehicle in same account not possible 
 58605 : Target Account and Target Vehicle not filterable in Device Exchange 
 58606 : End time incorrect in Device Exchange 
 58607 : Compare Configurations: No data if same name 
 58617 : Has Active Device not working 
 58651 : Invalid text in dropdown list 
 58654 : Parameters changes not send 
 58664 : A PoiType can be removed, even when it is being used by Pois 
 58673 : NoOfVehicles incorrect in Exception links for vehicle groups 
 58681 : Unit is not moved into Distributor account if customer link is ended 
 58710 : No longer move by customerId when it already has been moved 
 58713 : Move device on customerId creates duplicate links 
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7.4.0 Mar 2017 

 
 Features 
 16940 : Confirmation before sending changed parameters 
 37754 : Support for RMA/lease of devices 
 48006 : Account Manager for end-users 
 48023 : Create send notifications report 
 37893 : Commands: Change first command to read date/time 
    
 Bug fixes 
 27697 : Creating a new account puts the new user to time zone -11 (samoa) by default. 
 17550 

17507 
: 

Delete user does not work 
 17561 : Time zone setting is not shown correctly 
 17510 : Commands to change digitals are not working 
 27702 : Invalid SIM & INSI numbers cause crash 
 27717 : Can't change configuration of an unlinked device 
 27741 : Cannot change time zone of users from new accounts 
 37931 : List with UCP and APN settings are empty (unit server migration) 
 48410 : iGPRSFirmwareUpdate allows e7f files. (unsupported result for modem update) 
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7.3.8.0 Feb 2017 

 
 Features 
 17186 : Parameter value description 
 17351 : Account name can now have more 16 characters. 
 17646 : Spanish translations 
    
 Bug fixes 
 17221 : Exception link cannot be confirmed 
 17402 : Too many characters’ restrictions in names (ie. POI, depot, preset etc.) 
 17602 : Exception send options in Account Manager do not work 
 37816 : Detailed Diagnostics shows no information 
 37809 : Distributer menu items not shown 
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7.3.7.0 Dec 2016 

 
 Features 
 17132 : Reports: show moved devices 
 17342 : Partial configuration support 
 17512 : Implement map on POI screen 
 16075 

16934 
16931 

: Support administration for Danish GPS service 

 17463 : Let commands expire after x time 
    
 Bug fixes 
 17184 : User-connected Recipient name cannot be changed. 
 17410 : Configuration screen not cleared 
 17483 : Changing Input level of digital sensor will not be registered 
 17565 : PF6 Time zone feature not working 
 17466 : Reset filters when switching account 
 17116 : IGPRS & sms not working in device-detailed diagnostics 
 17147 : Add POI does not work 
 17165 : Filter parameter name in configuration compare is not working 
 17189 : Creating a new Device Group cannot be saved. 
 17341 : Cannot select fridge alarm from the report template. 
 17427 : Failed commands cannot get aborted / Replaced commands can get aborted 
 27710 : Export to excel 
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7.3.5.0 Oct 2016 

 
 Features 
 17321 : Allow distributors to find & link unlinked device 
 17372 : Enable/disable digital connected to Transafety Lock 
    
 Bug fixes 
 16777 : EBS- brake lining interval set is wrong. 
 16778 : EBS-periodic record interval is wrong 
 16779 : EBS- The load change record interval is wrong 
 17344 : Permissions cannot be updated 
 17156 : Cannot move units out of a depot 
 17061 : Culture settings not applied correctly 
 17343 : Blocking should not respond on alert messages from the recorder 
 17366 : Change account logo is not selected in permission group 
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7.3.4.0 Aug 2016 

 
 Features 
 No new features introduced 
    
 Bug fixes 
 17114 : Serial number not in included in device list depots 
 17115 : Search devices linked to depots 
 17131 : Search serial number in scheduled report 
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7.3.3.3 Jun 2016 

 
 Features 
 No new features introduced 
    
 Bug fixes 
 17209 : Wrong time zone information show/used 
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7.3.3.2 Jun 2016 

 
 Features 
 17110 : Network structure indication 
 17050 : Modem firmware update not working 
 17062 : Show or hide devices 
 17084 : Add CurrentPoi field in preset fields window 
 17035 : Allow users to search in the Accounts tree views 
 17057 : Distributor move devices 
 17059 : Connection lost 
    
 Bug fixes 
 17085 : Cannot change email address 
 17013 : In POI's entering letters in the radius field AM crashes. 
 17067 : The search function should not work when the search string is empty. 
 16988 : No user shown who executed a command 
 16928 : The default time when making a user account is set to -11 Samoa 
 17048 : Update user account does not work 
 17070 : AccountScreen – read only customer ID and set billing visibility to false (Distribu-

tor) 
 17058 : Search does not show everything 
 17068 : Move devices - search doesn't find unlinked devices 
 16989 : User credentials are not remembered. 
 17069 : Move devices – the account selection list isn’t sorted alphabetically 
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7.3.2.1 May 2016 

 
 Features 
 No new features introduced 
    
 Bug fixes 
 17056  Reset device selection 
    
    

 
 


